
Clear Sky Broadband, Inc. 
6929 E. Greenway Pkwy #140 

Scottsdale, AZ  85254 
 
Ms. Marlene H. Dortch 
Office of the Secretary, Federal Communications Commission 
445 12th Street, SW 
Washington, DC  20554 
 
September 12, 2005 
 
Re:  WC Docket No. 05-196/Subscriber Notification Report (filed via ECFS) 
 
Dear Ms. Dortch: 
 

1. Clear Sky Broadband, Inc. (“CSBB”) provides converged network services 
over a private network (not the public internet) principally to enterprise 
customers.  Interconnected VoIP services are a part of CSBB’s hosted 
services. 

2. On August 4, 2005, CSBB e-mailed a letter to each of its customers of record 
that use VoIP services advising each such customer that E911 service is not 
currently available under CSBB’s VoIP service.  If a customer of record has 
more than one business location (e.g., a headquarters plus one or more 
branches), a separate letter was sent on August 4, 2005 via U.S. mail to each 
branch location advising each such location that the enclosed adhesive labels 
should be placed on each of their IP phones.  A similar letter was sent on 
August 4, 2005 via U.S. mail to each headquarters location.  Each label 
indicates that E911 service is not available through that phone. 

3. On August 9, 2005, CSBB filed a report with the FCC via ECFS, in 
accordance with the Bureau’s July 26, 2005 Public Notice. 

4. The subscriber notification letter referenced in paragraph 2 above was sent to 
100% of CSBB’s VoIP customers of record.  As of the date of this report, 100% 
of such customers have submitted an affirmative acknowledgement that they 
received and understand the letter.   

 
Sincerely, 
 
 
Dennis James, Chief Operating Officer 
 
Cc:  Mr. Byron McCoy (via e-mail:  byron.mccoy@fcc.gov) 
       Ms. Kathy Berthot (via e-mail:  Kathy.berthot@fcc.gov) 
       Ms. Janice Myles (via e-mail:  Janice.myles@fcc.gov) 
       Best Copy and Printing (via e-mail:  fcc@bcpiweb.com) 


